Remote medical

consultation platform

How does this service work?

MSH International, on behalf of Previnter, provides you with a remote medical consultation
platform. Just a few clicks away and without having to leave the comfort of your home, Doctor
on Call means being able to get answers to questions about your health, medical advice or an
opinion or diagnosis at any time 24/7, as well as a prescription® if needed.

Talk to a doctor On a wide range of topics
o Login _ : )
Sports medicine  Rheumatology ENT Ophthalmology
General medicine  Ulogy  Gynecology
e Type a question Anesthesia  Cardiology Dermatology Homeopathy
Gastroenterology  sexology  Psychology
e Choose from chat, phone or video Thoracic surgery Travel medicine Traumatology
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Available from your Previnter Member’s )
Area and on your smartphone via the
application

médecindirect |

a vos cOtés, ol que vous soyez

* Depending on the country and for regulatory reasons, it may not be possible to have a prescription issued.

The Health Data collected is strictly private and covered by medical confidentiality. It will not be used for commercial purposes and is stored
for a five-year period from the date of its collection, in accordance with legal provisions. None of this data will be disclosed to third parties,
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Doctor on Call is not an emergency service. In case of doubt or medical emergency, please contact your local emergency service.
Doctor on Call operates as a supplement to traditional healthcare and complies with the care pathway



